RO. Box 4085
Mornroe, LA 7121 T-AGAE
Tel 318 388 3nig

CENTURYTEL

February 5, 2006

Marletie H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Washingtn, DC 20554

Re: Certification of CPNI Filing (February 6, 2006); EB-06-TC-060; EB Docket
No, 06-36

Dear Ms. Dortch,

Enclosed for filing is a Certification of Compliance with Protection of Customer
Proprietary Network Information Rules for CenturyTel, Inc. and each of its affiliates,
which is being filed in accordance with the Commission’s January 30, 2006 Public
MNotice, DA 06-223,

Sincerely,

va@w/
John F. Jones
Vice President Government Relations



Company Name: CenturyTel, Inc.

Address: 100 CenturyTel Drive

Mounroe, LA 71203

As a corporate officer of CenturyTel (the Company), I hereby cerlify that based on my
personal knowledge, the Company is in compliance with the rules established by the

Federal Communications Commission (FCC) conceming the permissibls use of Customer
Proprictary Network Information (CPNI), specified in Section 64 of the FCC’s rules, 64
C.FR. Section 2001 ¢t seq., as described below.

Permissible Uses of CPNI Without Cusiomer Approval:

3]

3)

Unless it first obtaing a customer’s approval, the Company only uses, discloses, or
permits access to its customer’s CPNI in order to provide or market service
offrings among categeries of service (such as local, interexchange, ar CMRS) to
which the customer already snbacribes. In eddition, the Company acknowledges

that:
a) If 4 customer subscribes to more than one category of service offered by

the Company, the Company may share the customer’'s CPNI with its
affiliates that provide services to the customer;

b} If a customer subscribes to only one of several categories of sarvice
offered by the Company, then the Company does not share the CPNI with

irg affiliates; and

The: Company does not nse, disclose or permit access to CPNI to market service
offirings to a customer that is within a category of service to which the customer
does not already subscribe from the Company unless the Company has customer

aprroval to do 50, except as follows:

a) The Company does not use, disclose or permit access to CPNI to identify
or frack customers that call competing service providers.

The: Company understands that it may use, disciose or permit access to CPNI in
the following instances without obtaining customer approval:

2) Providing inside wiring installation, maintenance and repair services; and

b} In its provision of CMRS or as a local exchange carmier (LEC), the
Company may use CPNI without customer approval, to market services



formerly known as “adjunct-to-basic”™ serviees, such as, but not lumited to,
speed dialing, computer-provided directory assistance, call monitonng,
call tracing, call blocking, call return, repeat dialing, call tracking, call
waiting, calling name and number, call forwarding, and certain centrex

features.

&) To market information services and equipment necessary to, or used in, the
provision of telephone service (such as telephones and caller ID units,

internet, volce mail, &tc.).

d) To win back customers who switched to a competitor’s service.

Notice and Approval Bequired for CENI Use:

1)

2)

4)

&)

)

The Company understands that 1t must obtain customer approval to use, disclose,
or permit access to CPNI to market services that are not within a category of

se-vices to which that customer already subactibes,

The Company may obtain such approval through oral, written or electronic
methods.

If the Company relies on oral approval, it understands that 1t bears the burden of
demonstrating that such approval has been given in compliance with FCC rules.

Approval obtsined by the Company for the use of CPNI outside the customer’s
total service relationship with the Company remains in effect until the customer

revokes or limits such approval.

The Company maintains records of notification and approval, whether oral or
electronic, for at least one year.

Prior to any request for customer approval, the Company provides a one-time
novification 1o the customer of the customer’s right to restrict use of, disclosure of,
ant aceess to that customer’s CPNL The Comparty acknowledges that: :

a) Such notification is provided either by oral or written methods;
b) Such customer notification provides sufficient information to epable the
customer to make an informed decision as to whether fo permit the

Company to use, disclose or permit access to the custorner’s CPNT;

c) The notification states that the customer has a right, and the Company a
duty, under federal law to protect the confidentiality of CPNT;



The notification specifies the types of information that constitute CPNI
and the specific entities that will receive the CPNI, describes the purposes
for which CPNT will be used, and informs the customer of his or her right
to disapprove those uses, and denies or withdraws access to CPNI af any

hme;

2) The notification advises the customer of the precise steps the customer
must tzke to grant or deny access 1o CPNL and clearly states that a denial
of approval will not affect the provision of any services to which the

customer subscribes;
H The notification 18 comprehensibie and is not misleading;

If written notification is provided, the notice is clearly legible, uses
sufficiently large type, and s placed in an area of the document 50 s to be

readily apparent to a customer;

b} If any portion of a notification is translated into another language, then ali
portions of the notification are translated into that language;

b)) The Company may state in the notification that the custormner’s approval to
use CPNI may enbance the Company’s ability to offer products and
services tailored to the customer’s needs. The Company also may state
the notification that it may be compelied to disclose CPNI to any person

upon affirmative written request by the customer;

b The Company does not include in the notification any statement
attempting to encourage a customer to freeze third party access to CPNI;

k) The notification states that any approval, or denial of approval for the use
of CPNJ outside of the service to which the customer already subseribes to
from the Company is valid until the customer affirmatively revokes or

limits such approval or denial;

1) The Company’s request for approval is proximate to the notification of 2
customer’s CPNI rights; and

m}  The Company’s request for approval, if written, 15 not on a document
separate from the notification, even if such document is included within

the same envelope or peckage.

Informatio a Required Prior to Use of CPNI:

1) The: Company acknowledges the FCC’s requirement that carriers must develop
an¢. implement software that indicates within the first few lines of the first screen



3)

4)

of a customer’s service record their CPNI approval status, as well as reference the
customer’s existing service subseription.

The Company acknowledges the FCC's requirement thal tclecommunications
cayriers must train their personnel as to when they are and are not permitted to use
CFNI, and that carriers must have an express disciplinary process in place in case
of a breach of these standards.

The Company acknowledges the FCC’s requirement that telecommunications
carriers need only maintain a record of their sales and marketing campaigns thal

use CPNL

Thz Company acknowledges the FCC's requirement that telecommumications
carriers Iust establish a supervisory review process to monitor the compliance of
its putbound marketing operations with the FCC’s CPNI rules, Specifically, sales
personnel must obtain supervisory approval of any propesed outbound marketing
requast.  Per the FCC's miles, the Company will maintain records of its
cornpliance with this requirement for a minimum period of one year.

In addition to the foregoing acknowledgments, and incorporated as part of this
certification, attached is 2 statement explaining the office procedures or other programs
the Compeny is using to comply with the Commission’s restrictions on the use of CPNI
(such as distinguishing the CPNI of customers who have not consented to the Company’s

use of this information for marketing purposes).

I hereby certify that the statements contained within this certification and within its
incorporated compliance statement are accurate and complete to the best of my ability,

Kathlegn A. Victery

ok e AV fﬂa

Vice Presic ent of Marketing

Title

9/)29/ 05

Date '



